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1. Introduction

This policy applies to all Neurospectrum employees, associates, sub-contractors, clients,
and those who accompany them, and anybody engaging with Neurospectrum.

Any breach of this policy by a staff member, or of the guidance associated with it, may
result in a person being subject to disciplinary action, and/or civil/criminal prosecution.

\ Premises Particulars and Contact Details

Premise Name: Neurospectrum Limited || Use of Premises: Specialist
Neurodevelopmental Clinic

Address: The Specialist

Neurodevelopmental Clinic, 25 Owner(s):
Lansdowne Terrace, Gosforth, Dr Jake Hutchinson
Newcastle Upon Tyne, NE3 THP. Mr Paul Simon Howie

Tel no: 0191 816 0776

Designated Safeguarding Lead (DSL) Deputy Designated Safeguarding Lead
(DDSL)

Name: Dr Jake Hutchinson
Name: Dr Katherine Fielder
Contact Email:
drjake@neurospectrum.co.uk Contact Email:

drkath@neurospectrum.co.uk

Contact Number: 0191 816 0776
Contact Number: 0191 816 0776

Name and relevant details of the person who created the Safeguarding Policy

¢ Dr Katherine Fielder (GP with Interest in Neurodevelopmental Conditions)
e DrJake Hutchinson (Director of Clinical Services)

Definitions

Safeguarding means promoting and protecting people's health, wellbeing and human
rights and enabling them to live free from harm, exploitation, abuse and neglect. This
should be achieved whilst taking their needs, wishes, feelings and beliefs into account.

Child or adult protection involves specific steps and measures that an organisation puts
in place to protect those identified as either suffering, or likely to suffer from harm,
exploitation, abuse and neglect.



Communicating this policy
All employees are made aware of this policy during their recruitment and induction. It is
also available on the shared drive and a paper copy can be requested.

Safeguarding roles and responsibilities
All Neurospectrum employees, associates, and sub-contractors have a responsibility to:

Be aware of and follow the safeguarding policy and procedures.

Undertake safeguarding training to support their role.

Act within our safer working practice guidance always.

Know what to do if someone is worried about an adult or a child and share all
concerns quickly and appropriately.

YV V V V

Designated safeguarding lead
The designated safeguarding lead acts as the main source of support and advice for
safeguarding and makes sure everyone follows good safeguarding practice.

The Designated Safeguarding Lead is also responsible for:

» Ensuring our policies and procedures are in line with legislation, guidance and best

practice.

Supporting employees with advice and guidance on safeguarding issues.

Managing safeguarding concerns raised by employees.

» Referring concerns to external agencies including the police and local authority social
care when required.
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» Ensuring there is an appropriate safeguarding monitoring and reporting procedures
in place.

Safer working practice guidance
Safer working practice is a sensible and simple approach that helps all our employees
keep themselves, and those they are working with safe.

By following it we aim to protect those we work with and ourselves and to avoid anyone
misunderstanding behaviours.

Safer working practice principles
The following principles help us reduce risk and make sure our service is as safe and
respectful as possible.

We are all responsible for our own actions and behaviour and have a duty to keep
ourselves and others safe. This is achieved by having a respectful, caring and honest
approach in everything we do and by upholding our values.



We do this by:

Being always friendly and considerate.

Treating everyone with respect regardless of our differences.

Communicating and behaving in an open and transparent way.

Respecting other people’s privacy and boundaries.

Creating and maintaining a non-defensive, non-judgemental attitude and an open
culture in which to discuss any issues or concerns.

» Seeking help when we need it, for ourselves and others.
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Safeguarding legislation and statutory guidance

The UK's four nations - England, Northern Ireland, Scotland and Wales - each have a
framework of legislation, guidance and practice to identify children and adults who are at
risk of harm, and act to protect them and prevent further abuse occurring. Although the
child and adult protection systems are different in each nation, they are all based on
similar principles.

This policy reflects the requirements set out in this key legislation and guidance in the UK
including Children Act of 1989 and 2004, Children (Scotland) Act 1995, The Children and
Social Work Act 2017, Care Act 2014, Adult Support and Protection Act 2007 (Scotland),
Safeguarding Vulnerable Groups Act 2006 (Scotland 2007), Social Services and Well-Being
(Wales) Act 2014, Protection of Freedoms Act 2012, UK Department for Education:
Working Together to Safeguard Children 2018 and Working together to safeguarding
People 2014 (Wales).

Monitoring and review

The DSL will review this policy on an annual basis, or at an earlier opportunity should the
need arise. For example, following feedback from relevant external bodies or updates to
legislation.

Related policies and documents (available in Staff Handbook and on the Shared
Drive):

e Equal Opportunities policy

e Anti-harassment and bullying policy
e Anti-corruption and bribery policy

e Whistleblowing policy

e Grievance policy



2. The Safeguarding Policy

All Neurospectrum employees play an active part in keeping adults and children safe. We
are committed to providing safe and supportive environments for everyone involved in
our service. We believe that everyone, and specifically those who are in vulnerable
circumstances and less able to protect themselves, has the right to be kept safe from
harm, exploitation, abuse and neglect.

The Care Act 2014 statutory guidance sets out six key principles which underpin all adult
safeguarding work:

e Empowerment: People being supported and encouraged to make their own
decisions and informed consent.

e Prevention: It is better to act before harm occurs.

e Proportionality: The least intrusive response appropriate to the risk presented.

e Protection: Support and representation for those in greatest need.

e Partnership: Local solutions through services working with their communities.
Communities have a part to play in preventing, detecting, and reporting neglect
and abuse.

e Accountability: Accountability and transparency in delivering safeguarding.

Our safeguarding commitment

>

A\

>

Work within the six key principles of Empowerment, Prevention, Proportionality,
Protection, Partnership and Accountability.

Promote the general safety and well-being of all.

Take steps to minimise the possibility that harm, exploitation, abuse and neglect
occur.

Develop trusting and respectful relationships with those we work with, recognising
that they have rights and should be treated with dignity and respect, and in doing so,
provide them with a safe and supportive environment.

Take steps to ensure those involved in our organisation and the work we do are not
discriminated against, by us, through being a child, or on grounds of age, sex, gender,
disability, racial heritage, religious belief, sexual orientation, appearance or cultural
background, marriage or civil partnership, pregnancy and maternity.

Act quickly and appropriately where there are safeguarding concerns.

To meet this commitment, we will ensure:

>
>

All employees have access to the safeguarding policy.

All employees are required to keep up to date with appropriate training to understand
their role and responsibilities, which includes what to do if they have a concern. This
is reviewed annually by the Director of Operations to ensure all training is up to date.
There are appropriate risk assessments in place.



» We encourage the active participation of adults and children in keeping themselves
and others safe, encouraging them to voice their concerns and knowing where and
how to seek help if needed.

» Ensure that all relevant contact and healthcare provider information is collected and

recorded (with consent) before any assessments are undertaken.

Effective procedures are in place for raising safeguarding concerns.

» The appointment of a designated safeguarding lead and deputy safeguarding lead to
respond to safeguarding concerns and support staff.

» We practice safe recruitment in checking the suitability of our employees.

Our safeguarding policy meets the requirements of legislation and statutory

guidance.

» We continue to monitor the implementation of our safeguarding policy and take any
measures required to strengthen and improve existing practice.

A\

A\

Responding to safeguarding concerns

A safeguarding concern is any worry or concern about the safety or well-being of an adult
or child because of something seen or heard, or information which has been received.
This includes any concerns about the behaviour of Neurospectrum employees which is
harmful or puts others at risk. For example, someone may tell you they, or someone they
know, has been harmed, exploited, abused or neglected, or you might witness a situation
where a person is putting the safety of an adult or child at risk.

Recognising the occurrence or risk of harm is not easy, and it is not the responsibility of
Neurospectrum to decide whether harm has occurred. However, it is their responsibility
to look out for signs of abuse and act if there are any concerns.

Reporting Safeguarding Concerns:
A safeguarding concern may arise in several ways. For example:

* You may witness abuse taking place

* A child, young person or vulnerable adult may tell you that they have suffered harm

* You may notice behaviour which gives rise to a suspicion that a child, young person, or
vulnerable adult has been harmed or is at risk of harm.

It is the responsibility of all those who work with Neurospectrum to report any
safeguarding concern to the Designated Safeguarding Lead (DSL). To the extent that the
DSL is unavailable or may have a conflict of interest or loyalty in relation to the matter,
the Deputy Designated Safeguarding Lead (Deputy) should be contacted in the
alternative. Information relating to the concern should not be shared with anyone else at
Neurospectrum or externally before doing so.

You should not investigate any safeguarding concern yourself, as you may cause
further harm. Please report to the DSL or Deputy without delay and no later than 24
hours from the point when the concern arises.



3. Our Safeguarding Process

To keep other people safe, and ensure we are adhering to our safeguarding commitment,
the following process is in place:

—_

. A Safeguarding concern is raised or witnessed.

When any concerns are regarding immediate danger, call 999 and request the police,
ambulance or both. Please note that offences of a sexual nature will require expert
advice from the police in order to preserve evidence.

Concern must always be discussed with the Designated Safeguarding Lead (DSL) or
deputy as soon as possible, and never later than 24 hours.

The DLS or Deputy will consider information sharing issues. They will then decide and
record an agreed action and if appropriate which member of staff will contact the
relevant social care team.

When it has been decided who will phone the local children’s/adult’s social care team
(usually the DLS or Deputy), the following steps must be actioned:

» Record the date and time of the conversation.

e Record the name of the person you spoke to.

* Make notes of the information you give.

* Make notes of the action the relevant party agrees to take.

e Complete the form on Pabau titled ‘Safeguarding Referral Consultation’.

e Follow up with a written referral letter to the local authority (when
appropriate).

If a child or young person can understand the significance and consequences of us
making a referral to the local authority children’s social care, they should be asked
their view. However, it should be explained that while their view will be considered,
Neurospectrum has a responsibility to take whatever action is required to ensure the
child’s safety and the safety of other children.

For vulnerable adults (but not children or young people) we will also ask them what
they would like to happen and what they would like you to do.

If you have safeguarding concerns about a child or young person, because of
something said by an adult, these concerns should not be discussed with that
adult. Furthermore, all situations of abuse or alleged abuse must be discussed with
the DSL or their Deputy on the same day, and disclosures to external agencies must
be undertaken in accordance with the requirements of the GDPR and Data
Protection Act 2018, as well as the ICO's Data Sharing Code of Practice. It is of note
that these requirements are not a barrier to the sharing of information, but a
framework within which to do so.



4. Useful Contact Information

Newcastle Social Care Direct:
> Website: https://www.newcastle.gov.uk/services/care-and-support/adults/contact-

care-and-support-adults
» Telephone: 01912 788377
» Email: scd@newcastle.gov.uk

Durham Social Care Direct:
» Website: https://www.durham.gov.uk/socialcaredirect

» Telephone: 0300 026 7979
» Email: scd@durham.gov.uk

Northumberland Onecall:

> Website: https://www.northumberland.gov.uk/Care/Contact-adult-services.aspx
» Telephone: 01670 536 400

» Email: onecall@northumberland.gov.uk

Modern Slavery and Human Trafficking reporting Helpline:
» Telephone: 08000 121 700

Police:
» Telephone: 101 (Non-Emergency) or 999 (Emergency)

Name:
Dr Jake Hutchinson

Date:
29/07/2023

Signed:
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